
See a doctor without an appointment 
Access care around the clock
Receive a prescription when appropriate** 
Get care from anywhere

Expatriate Insurance
Health Services

Features
Accessible and Convenient*
No more waiting rooms. No need to book an 
appointment. Talk to a doctor by video for $50 or less 
per visit from home, office or on the move, without 
having to travel to a clinic.

24/7 Care
Doctors are able to diagnose a wide range of 
nonemergency medical conditions and prescribe 
medications.

Prescription Services**
If needed, a prescription can be sent to a local 
pharmacy.

*Cellular messaging and data rates may apply. 
**Certain prescriptions may not be available, and other restrictions may apply.

Virtual Visits
Solutions in the U.S.
When you don’t feel well, getting to the doctor’s office can be a challenge. With Virtual Visits, talk to a doctor 
whenever, wherever from a mobile device* or computer without an appointment or the hassle of leaving home.

Doctors can diagnose and treat a wide range of non-emergency medical conditions such as colds and rashes 24 
hours a day, 7 days a week.

From a desktop or mobile device:
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How does it work?
Get started using Virtual Visits.

Choose a provider: a Amwell or Doctor on Demand

Download the provider app from the app store and begin using the services.

Register online
• To register with Teladoc, visit myuhc.com. Search for “virtual visits” and select "Teladoc". With single sign 

on functionality, there is no need to complete a registration form. Member information is automatically sent 
to Teladoc. 

• To register with Amwell or Doctor on Demand, visit either provider’s site. Complete the required fields 
using a UnitedHealthcare Global ID card. 

About Amwell
Amwell is an affordable, convenient way to resolve routine medical conditions. Their unique, 
secure technology makes it possible to see a doctor, face to face, on a mobile device, 
desktop or telephone, without having to leave home.

With video, providers can look, listen and engage to help diagnose health concerns and 
provide an effective treatment plan.

About Doctor on Demand
Doctor on Demand's mission is to improve the world’s health through compassionate care 
and innovation.

Their vision is to put the patient first, developing long-term patient-doctor relationships, and 
providing families with peace of mind through fully-integrated mind and body care.

About Teladoc
Teladoc Health offers comprehensive virtual care solution capable of serving organizations 
and people anywhere. 

Their services span the spectrum of health care needs, from simple to complex. They 
seamlessly connect general medical, mental health, and complex care to deliver 
convenience, outcomes, and value.

https://www.doctorondemand.com/
https://amwell.com/loginConsumer.htm
https://www.doctorondemand.com/
https://www.myuhc.com/member/prewelcome.do?currentLanguageFromPreCheck=en



